APPENDIX “A”

BILLING AND DISCONNECTION POLICY


All new customers in the City of Sullivan are required to make a service deposit for each utility service they will be using.  The current service deposit is Seventy-Five Dollars ($75.00) each.  The party making the service deposit must fill out an application form and furnish proof that they have legal access to the property for which they are making service deposits.


All utility services are billed monthly, either on the fifteenth (15th) or last day of the month.  These bills represent utility usage for approximately the thirty (30) days prior to the reading date indicated on the utility bill.


All utility bills are due twenty (20) days after the billing date.  All bills must be paid by that date or they will be considered delinquent and be subject to disconnection.


If you cannot pay your bill by the due date or need extra time to pay, please call our office at 217-728-4383 from 8:00 a.m. to 5:00 p.m. Monday through Friday.  We have information as to whom you may contact for assistance in paying your bill.


If your bill is not paid on time, and we have not granted you any extension, you will be sent a notice asking for payment by a pre-determined date.  If you do not respond to the aforementioned notice or do not pay your bill, your utility service will be terminated on the next working day after the designated date, weather and availability of personnel permitting.  Utility service will not be restored until full payment of the account is made.


State Law 65 ILCS Sec. 5/11-117-12.1, prohibits termination of gas or electric service to residential users for non-payment of bills on (i) any day when the National Weather Service forecast for the following twenty-four (24) hours includes a forecast that the temperature will be twenty degrees Fahrenheit (20ºF) or below; or (ii) any day preceding a holiday or weekend when such forecast indicates that the temperature will be twenty degrees Fahrenheit (20ºF) or below during the holiday or weekend.  No such prohibition exists for commercial service.


Payments will be accepted Monday through Friday from 8:00 a.m. to 5:00 p.m.  After hours payments of disconnected accounts will not be accepted.  If a personal check provided for payment is returned for any reason, your account will be considered unpaid.  You will be notified of the returned check and given five (5) working days to pick it up.  If the check is not picked up with cash in the allotted time, your account will be considered delinquent and subject to disconnection. 

